C.H. Robinson

CLIENT ADVISORY

April 19, 2019

Cargo Fuel Surcharge Adjustment

Dear Valued Customer,

In accordance with the Hong Kong Civil Aviation Department’s (HKCAD) announcement of the introduction of
Cargo Fuel Surcharge (FSC) mechanism, airlines have announced an increased FSC on all flights for all
shipments ex-Hong Kong beginning May 1, 2019. The FSC details are listed as follows:

Long Haul:
e To North & South America HKD 2.00/kg
e To Europe & Southwest Pacific HKD 2.00/kg
e To Middle East & Africa HKD 2.00/kg
e To Indian Subcontinent* HKD 2.00/kg

*Including India, Bangladesh, Nepal, Sir Lanka and Maldives
Short Haul:
e To other destinations in Asia HKD 0.50/kg

The FSC is based on chargeable weight. Visit the HKCAD website for the complete cargo fuel surcharge table.
https://www.cad.gov.hk/english/cargo_fuel surcharge.htmi#mechanism

Thank you for being our Valued Customer. If you have any questions, please do not hesitate to contact
C.H. Robinson for further information.

Sincerely,
C.H. Robinson Global Air Services
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